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Student Grievance Procedures

This institution is dedicated to fair dealing and professional conduct. Should any student have a
complaint, the student is asked to discuss the matter directly with an instructor or administrator. That
instructor or administrator will engage in an informal process endeavoring to settle the dispute in good
faith. That informal process will involve three steps: 1: an effort to define the problem, 2: an effort to
identify acceptable options for resolution, and 3: an attempt to resolve the conflict through the
application of one or more of those options for resolution. The student may thereafter choose to file a
written complaint directly with the institution's Chief Academic Officer who will work to resolve the
matter. The Chief Academic Officer is the individual designated to resolve student complaints. That
individual will investigate all formal (written) complaints, endeavor to resolve all such complaints, and
record an entry into the institution's official log. The formal process will involve 1. The student's
submission of a written description of the specific allegations and the desired remedy, accompanied by
any available documentary items. The filing deadline is 60 days after the beginning date of the term
following that in which the dispute(s) occurred or are alleged to have occurred. 2. The student may
terminate the formal process should, in the interim, the informal process produce a satisfactory
resolution. 3. The Chief Academic Officer will notify all parties involved of the receipt and nature of the
grievance. If a policy is being grieved, the administrator responsible for the policy will be notified. 4. A
timeline for resolution will be delivered to the principles by the Chief Academic Officer. 5. Interested
parties will communicate with the CAO in order to make recommendations to resolve the grievance. 6.
The party responsible for implementing the selected method of resolution will notify the principals of
the decision reached. In the event that a student does not agree to the resolution proposed, the student
retains the right to file a complaint with the Bureau for Private Postsecondary Education, Sacramento,
CA.

Leaves of Absence

Should circumstances be such that a leave of absence is to be requested, a student must submit an
application for a leave of absence. At the discretion of the Chief Academic Officer, a leave may be
granted for a reasonable time, as warranted by the circumstances. If a student repeatedly resorts to the
use of a leave of absence, and if such applications show a pattern of delays, or should the issuance of a
leave of absence be such that it would significantly interfere with the planned completion of a program
of study, the Chief Academic Officer may, in his/her sole discretion, dismiss a student from the program
and issue the appropriate refunds as may be required.

Academic Probation

The Chief Academic Officer may place a student on academic probation if the student is not making
satisfactory academic progress as per this institution's published policy. The student's grade point
average will be monitored at the end of each enrollment period when the grades are posted. Should the
GPA fall below that required for completion, a student may be placed on academic probation. This will
result in a formal advisory, which will be sent to the student, indicating the reason for the probation.
Failure to maintain satisfactory academic progress may result in dismissal from the program. The Chief



Academic Officer will offer assistance in locating a suitable tutor, should such service be requested by
the student.

Admissions Policy
Criteria for admission:

1. To be admitted to this program the applicant must satisfactorily document his or her possession of a
valid American Heart Association BLS-CPR certification.

2. The student must have graduated from high school or earned its equivalent.
3. The student must pay all registration and tuition fees and other such fees as may be applicable.

4. The student must be 18 years of age or older and not precluded from certification for reasons
defined in Section 1798.200 of the California Health and Safety Code.

Student Conduct

Students are expected to behave professionally and respectfully at all times. Students are subject to
dismissal for any inappropriate or unethical conduct or for any act of academic dishonesty. Students are
expected to dress and act accordingly while attending this institution. At the discretion of the school
administration a student may be dismissed from school for reasons including, but not limited to:

- Coming to class in an intoxicated or drugged state.

- Possession of drugs or alcohol on campus.

- Possession of a weapon on campus.

- Behavior creating a safety hazard to other person(s).

- Disobedient or disrespectful behavior to other students, an administrator or instructor.

- Stealing or damaging the property of another.

Any students found to have engaged in such conduct will be asked to leave the premises immediately.
Disciplinary action will be determined by the Chief Executive Officer of this institution and such
determination will be made within 10 days after meeting with the CEO of the school.

Grades and Standards for Student Achievement - Satisfactory Progress
Grades are awarded on a traditional A, A-, B+, B, B- ... F system. The minimum passing grade is a D-. The
minimum allowable grade point average to maintain satisfactory progress is a C, or 2.0.



In calculating a student's grade point average, the following policy applies:

A 4 Grade Points A- 3.67 Grade Points
B+ 3.33 Grade points B 3 Grade Points

B- 2.67 Grade Points C+ 2.33 Grade Points
C 2 Grade Points C- 1.67 Grade points
D+ 1.33 Grade Points D 1 Grade Point

D- 0.67 Grade Points F 0.00 Grade Points

If the student has not completed the coursework and earned a grade at the end of the course, the
instructor may issue one of the following grades.

| Incomplete If the course has not been completed, the instructor may grant an | on a two-
month extension of the term, at no additional tuition cost, when the student is making satisfactory
progress and the instructor believes that an extension of time will permit satisfactory completion. At the
end of this period, a final grade must be recorded.

w Withdraw The student may withdraw from any course before the end of the term. At the end
of the term, the instructor may withdraw the student from the course and issue a W when the instructor
believes the student's progress is insufficient to warrant an extension. A student who withdraws or is
administratively withdrawn must retake the course and is responsible for a new tuition payment for that
course of study.

Attendance Policy - All Programs
This institution requires that a student attend a minimum of 95% of scheduled class, laboratory and
other such assigned hours.

| have read and understand the policies of Link 2 Life for attendance of the EMT course.

X

Student Signiture Date




School Performance Fact Sheet

School Name__ Link 2 Life Emergency Training INC. Program Name:_Emergency Medical Technician

Rate

Section A Completion Rate 97%

Student’s initials Date
Section B Placement Rate if required N/A
You may obtain, from the Chief
Academic Officer of this institution, a list Student’sinitials __ | Date
of employment positions for which you
will receive education and training.
Section C License Exam Passage Rates | 78 %
for the last two years if required Student’s initials Date
Section D Salary and Wage Information O Applicable  [X] Not Applicable

If the institution or representative of the institution makes any express or implied claim about the
salary that may be earned after completing the educational program, the information on the next
two rows of this form is required. You may obtain, from the Chief Academic Officer of this institution,
the list of sources of information used to substantiate the salary and wage information provided on
the next two rows of this form.

Total number of graduates employed in

Student’s initials Date
the field -

Annual Salaries/Wages of graduates stated in increments of $5,000 employed in the field

Student’s initials Date

Wage and salary data from the EDD http://www.labormarketinfo.edd.ca.gov/occguides if available.

Student’s initials Date




Section E (New Program) “This program is new. Therefore, the number of students who graduate, the
number of students who are placed, or the starting salary you can earn after finishing the educational
program are unknown at this time. Information regarding general salary and placement statistics may
be available from government sources or from the institution, but is not equivalent to actual
performance data.”

Student’s initials Date

Important Disclosures

“This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any
information you may have relating to completion rates, placement rates, starting salaries, or license
exam passage rates, this fact sheet contains the information as calculated pursuant to state law.”

“Any questions a student may have regarding this fact sheet that have not been satisfactorily
answered by the institution may be directed to the Bureau for Private Postsecondary Education at P.O.
Box 980818, West Sacramento, CA 95798-0818, www.bppe.ca.gov, phone (916) 574-7720, fax (916)
574-8646”

You may obtain, from the Chief Academic Officer of this institution, a description of the manner in
which the completion, placement, license examination passage rates, and salary/wage figures are
calculated.




